
 

Canada’s COVID-19 Economic Response Plan 

https://www.canada.ca/en/department-finance/economic-response-plan.html 

 

Support for Businesses - Find COVID-19 support and other programs and services. 

Here, you’ll be asked a few questions about your business and a list of benefits that may help in 

your situation, along with the links for more information, will be displayed. 

https://innovation.ised-isde.canada.ca/s/?language=en 

 

Canada Emergency Wage Subsidy (CEWS) 

https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy.html 

Canada Emergency Wage Subsidy - Frequently Asked Questions 

https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-

frequently-asked-questions.html 

Canada Emergency Wage Subsidy Application Guide 

https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-

apply-guide.html 

How to contact the CRA about the Canada Emergency Wage Subsidy (CEWS) 

https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-

contact.html. 

 

10% Temporary Wage Subsidy – Frequently Asked Questions 

https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/frequently-asked-

questions-wage-subsidy-small-businesses.html 

 

Canada Emergency Response Benefit (CERB) 

https://www.canada.ca/en/services/benefits/ei/cerb-application.html 

CERB Questions and Answers 

https://www.canada.ca/en/services/benefits/ei/cerb-application/questions.html 

 

Support for Individuals - Find financial help during COVID-19 

Here, you’ll be asked a few questions and then show you a list of benefits that may help in your 

situation. It will also have links for more information. 

https://covid-benefits.alpha.canada.ca/en/start 

 

The CRA also encourages employers who haven’t already done so to sign up for My Business 
Account or Represent a Client, as well as for Direct deposit.  
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Phone Numbers: 

Questions about eligibility or how to apply for the 

following, and on calculating the CEWS: 

 Canada Emergency Wage Subsidy (CEWS) 

 Canada Emergency Response Benefit (CERB) 

 Canada Emergency Student Benefit (CESB) 

1-833-966-2099 

Canada Emergency Response Benefit (CERB) (EI) 1-800-206-7218 

Individual Enquiries (and to get forms) 1-800-959-8281 

Business Enquiries 1-800-959-5525 

Apply for the CERB (CRA) 1-800-959-2019 or 1-800-959-2041 

 


